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JONATHAN HOGUE

jon@hogue.org
2196 Brookbank Drive

Grove City, OH 43123

(614) 871-5694

Purpose

To obtain a permanent position in the IT field that promotes growth through education and allows me to further my technical skill, professional advancement, and personal growth.

Operating Systems

UNIX (HPUX, LINUX, FREEBSD, SOLARIS, AIX)

WINDOWS 95/98/00


WINDOWS NT


NOVELL NETWARE


Languages
PERL


VBSCRIPT, HTML*


VISUAL BASIC

Other

LDAP, ADSI, OLE, COM

ACTIVE DIRECTORY


LAN, WINS


INTERNET INFORMATION SERVER

CGI, ACTIVE SERVER PAGES

MS EXCHANGE, MS OUTLOOK

MS OFFICE

Professional Summary

I am a Systems and Software Developer with over four (4) years of professional experience.  I have worked in all aspects of the project life cycle including requirements gathering, design, development, testing and implementation.  I have primarily developed applications using PERL, CGI, as well as utilized ASP (VBSCRIPT), ADSI and COM for application development.  In a recent project, I developed software in PERL and CGI to link a LDAP directory to NT and Exchange databases.  Industry experience includes energy, government, telecommunications, education, medical and retail.

Experience

 

Independent Consultant





2000 - Present

Projects: 



As a Consultant, on site for General Electric, I was responsible for developing backend monitors to GE's essential services. The monitors detect failures in order for tech-support to react to a problem before the customer ever knows about it. This will serve as a way of detecting trends in system operation to act pro-actively instead of re-actively, thus increasing the effectiveness of GE's information technology.  I am utilizing PERL on a UNIX (HP-UX) platform to gather vital statistics of various resources and simulate the end-user experience. I am currently working on scripts that parse network logs, ping network resources, and perform database queries.



As a Consultant, at 2000greetings.com, I was responsible for developing a web based address book; this allows customers of the site to create an address book account.  Customers can add new contacts, change information about existing contacts, delete contacts, and View information about the contact. From the View window, customers can send their contact an e-greeting without having to fill in their information over again.  I utilized CGI to complete all development.



As a Consultant, on site for Xevo, I was responsible for developing ACTIVE SERVER PAGES (VBSCRIPT), in order to administer non-critical attributes of Exchange 2000 accounts via the web, thus enabling Xevo's client, Qwest Communications to re-sale Exchange services.  This component will serve as the main user manager for Qwest's customers.  I utilized Microsoft's ADSI (Active Directory Service Interface) programming interface to manipulate the user accounts in the Active Directory.



As a Consultant for IBM, on site for Chicago Public Schools, I was responsible for implementing an automatic flow of information from the human resources database to their NT and Exchange environments. I developed software in PERL to link a Netscape LDAP (Lightweight Directory Access Protocol) directory to NT and Exchange databases.  I utilized ADSI in order to develop a similar programming interface to NT's User Database, Windows 2000's Active Directory, and all LDAP compliant directories.  I used VISUAL BASIC to provide a graphical interface for the configuration of the PERL / ADSI product.  I also used PERL and CGI to produce HTML in order to display summaries of network logs.

TekSystems


1999 - 2000

As a Consultant, on site at QWEST Communications, I was responsible for a project to automate the tedious task of creating user accounts on NT and Exchange.  The purpose of this project was to handle complicated QWEST-specific rules and eliminate the need for repetitive data entry.  This program was developed with Microsoft's latest directory interface called ADSI, Microsoft's OLE (COM), object oriented PERL, and the industry standard LDAP.  The implementation of this program has decreased the amount of time needed to create an account from 30 minutes to 5 seconds thus saving Qwest millions of dollars over the next few years.  

 

University Technology Services


1998 – 1999

As a Senior Systems Specialist, I was responsible for re-designing the Microsoft LAN for the department of Aquatic Ecology, which included two servers and 30 workstations.  Implemented a user schema with centralized information storage and set up client applications to work with the new centralized architecture. I advised on maintenance of the servers and workstations, as well as provided security policies and strategies, henceforth, resolving concerns about individual file privacy.   I advised on equipment purchases; planned, lead, and implemented computer lab upgrades on a regular basis, as well as conduct NT server installation and configuration.  

In addition I helped support all of the public computing labs, which included 20 servers and over 1000 clients.  I installed service packs, software updates and administered NT servers.  I maintained the virus protection software, ran and troubleshot file, print, IIS, WINS, and logon services. Monitored server performance and kept performance logs for later troubleshooting, I also designed and administered the backup process.  Utilized data gathered from performance logs in order to present a need for hardware upgrades. Other responsibilities included initiating and leading the first NT LAN services upgrade in six years. This required planning the migration process and implementation schedule, as well as provide hardware/software/networking support for multiple departments.

TekSystems

     

1997 – 1998

Projects:

· As a Consultant, on site at Children's Hospital, I was responsible for first-level support phone calls for 2500 staff.  The technical issues included troubleshooting Windows 95, file and print sharing, network connectivity, Microsoft Office 97, Outlook and Exchange.  Other responsibilities included training two agents to support the same technologies and served as the senior technical consultant for the support team.

· As a Consultant, on site at Revco, I was responsible for migrating Revco's computer systems to new CVS computer systems. I performed upgrades, replacing most hardware to the CVS standard.  Established satellite communications from retail stores to a computer headquarters in Cleveland, in order to prepare for large database downloads. Configured the point of sale server to communicate with cash registers and hand-held wireless equipment. In this process I successfully converted over 60 stores overnight with only one rollback.

Education

The Ohio State University


1996 – 1997

As a Student Programmer, I was responsible for reporting attempts to exploit a fake PHP security flaw to service providers hosting offending IP addresses.  I designed and developed PERL scripts to automatically review the information and send notifications to the technical contacts.  In addition, I coded sections of PERL scripts that were incorporated into larger scripts used to manipulate gigs of security logs.

Certification


Microsoft Network Essentials, 1999

Education
 


B.S. in Computer Science Engineering


The Ohio State University, In Progress







